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Volunteer Working Rights

1.
There should be no unexplained delay between a volunteer offering their services and the volunteer actually starting work.  Where a delay is incurred the volunteer should be informed of the reason.

2.
Volunteers should receive an organised induction programme when they start volunteer work.  This should include information on the organisation and the role of the volunteer.

3.
Information about volunteers requested at the selection process should be kept confidential.

4.
Volunteers should not be discriminated against on the grounds of sex, race, sexuality, age, class, disability, history of illness.  In turn volunteers should follow the Equal Opportunities policy of the organisation.

5.
Volunteers should be given a clear description in writing of the job they will be doing and details of how the work will be evaluated.  Volunteers should not be given only tedious and repetitive tasks.  A volunteer’s hours of work should be agreed and put in writing.

6.
A volunteer should be told to whom they are responsible.  The person holding that responsibility should be approachable and willing to talk through any worries or problems.

7.
Volunteers should not work in unsafe or unhealthy conditions.  There should be a Health and Safety policy, which meets legal requirements.

8.
Volunteers should be adequately insured by the organisation.

9.
Volunteers should not be asked to do work which someone has previously been paid to do, unless this has been agreed with the union concerned.

10.
Volunteers should be entitled to time off for holidays or emergencies.

11.
Volunteers should be given the chance to train and develop their skills.

12.
 Volunteers should be consulted over any changes in their work.  They should also be involved in the general life of the organisation.

13.
Volunteers should be reimbursed for any expenses incurred in the course of their work.

14.
 A volunteer’s work should be reviewed after a few weeks and again at regular intervals, making changes as necessary.

15. 
Volunteers are entitled to receive a reference for the voluntary work they have undertaken.      
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